
PATIENT PORTAL SETUP 
via HEALOW® APP
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Enter First Name,  
Last Name, DOB,  

then click  
"Continue".

Click "Yes,  
I have a Practice 

Code".

Enter the Practice 
Code "DGFECD" 
and click "Next".

Read terms of use 
agreement. 

If approved, click 
"I agree to the terms 

& conditions" .
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Open the healow app 
and click 

"Get Started".

Verify your 
Practice by clicking 

"This is My Practice".

Verify your phone 
by entering the code 
sent to your phone.

Select your phone 
number and click 

“Send Text”.

HOW TO REGISTER YOUR ACCOUNT
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PATIENT PORTAL SETUP 
via HEALOW® APP

HOW TO REGISTER YOUR ACCOUNT cont.

STEP 
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It will prompt you to validate Date of Bir th or 
Phone Number. Once completed it will ask you 

to Reset your Password.

If you consent, please check the boxes marked 
“I have read the consent form and the above 

information” on the next two screens. 

STEP 
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STEP 
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Click on ”Complete Enrollment ” light-blue 
oval at the bottom. Congratulations! Your 
done and ready to receive hello2healow™ 

(h2h) calls! 

Create a 6-digit 
PIN of your choice 
to be used unlock 

your app.

NOTE:
You must have a Passcode 

on your device to finish 
setting up your Healow 

Patient  Portal. 

You will be able to remove 
the Passcode from your 
device once the 6-digit 

PIN has been created for 
Healow App.
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